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platinum partners

What have been the main reasons for changes  
in business confidence?

“�The CV19 crisis has created a great interest  
in food security and vertical farming.”

“�For me, covid has brought about a time 
to refocus on business and also some 
unplanned opportunities”

“�Stronger team, solid brand positioning in 
marketplace, people having more awareness  
of online presence. Stronger client portfolio”

“�General uncertainty of how clients and 
prospects will be prepared to spend on  
our service.”

“�Cost of SSP, additional expenditure required  
to maintain H&S of staff and customers,  
reduction in sales.”

“�Wait to see if commercial tenants  
go back to work after furlough.”

QUAR T E R LY  E C O N O M I C  I N D I C A T O R

2



Alison Henderson, 
Chief Executive DACC

Dr Shona Dobbie 
Angus Economics

executive statement

Since Lockdown started, the Chamber has carried out 
extensive research, gathering over 3,600 responses 
from local businesses on the key economic issues 
impacting their organisations.

This is the first publication of the Dundee & Angus 
Chamber Economic Indicator Report, exploring what 
business is telling us and what that means for our  
local economy.

Every quarter we will host a live conversation to hear 
about how business is looking to the future, learn 
how the Chamber is ensuring that business voice 
is heard, your concerns are listened to by local and 
national policymakers, and understand how your 
business can weather economic storms.

Following the Invest in Dundee event early in 
2020, we presented the results of our Q1 Chamber 
Economic Indicator, reporting high levels of local 
business optimism year on year, quarter on quarter. 
Business told us that they expected 2020 to bring 
level values of orders and revenue, while nearly a 
quarter expected Scottish orders to increase.  

Due to wage pressures and prices of raw materials, 
34% of businesses expected to increase their prices 
during 2020. Competition, business costs, inflation 
and taxation were all more of a concern to businesses 
than they had been in the previous quarter of 2019.

Above all, the Chamber was calling for the right 
environment to stimulate and sustain business 
growth. Looking back, not one of the speakers at that 
breakfast on 5th March 2020 foresaw the catastrophic 
impact that Covid-19 would have on businesses, the 
economy and jobs to the extent that we are now 
experiencing.

Read on for information on business revenue, orders, 
operating capacity, optimism and the factors that are 
increasingly important to businesses.

Business sentiment is turning positive however 
we must balance that with a continued support 
environment which protects job losses in the 
remainder of 2020 and beyond.
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This chart shows the ‘net balance’ measure of confidence for the key 
variables in our local economic survey. The net balance is calculated 
by subtracting the percentage of firms reporting a decrease in activity 
from the percentage reporting an increase and, in general, a positive 
net balance indicates growth and a negative net balance indicates 
contraction. This methodology is consistent with that used by the 
Scottish Chambers of Commerce Quarterly Economic Indicator. 

The results clearly illustrate the extent to which the Dundee and 

Angus economy has been facing significant challenges during the 

lockdown imposed by the government in response to the Covid-19 

pandemic. Business revenue is extremely weak and the negative 

assessment of orders suggests that a rapid recovery may not be on 

the cards. As a result of weak sales and orders, both profits and cash 

flow are under pressure, leaving businesses in a very vulnerable 

position. But the government’s furlough scheme has helped to sustain 

both wages and employment, and is designed to help firms bring 

employees back to work quickly, once conditions are appropriate. 

key results

all eight key variables are  
signalling a contraction in activity
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change in business revenue since last quarter
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80 The trend in sales has been negative over the last three months, 

particularly for the smaller businesses whose activity is limited to 

Scotland. Nearly 70% of these companies have suffered a decline 

in revenue. Companies operating across the UK as a whole have 

also faced significant challenge, but 18% have managed to increase 

revenue, possibly helped by online sales. Although less than a 

quarter of respondents operate in international markets, 57% of these 

businesses have succeeded in achieving a constant or increased level 

of revenue. 

Total Scotland Rest of UK Export

net balance (%)

Total	 -56

Scotland	 -61

Rest of UK	 -40

Export	 -27

only 10% of local 
businesses have 
seen revenue 
increase over  
the last 3 months

n Increased    n Constant    n Decreased

%
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change in orders since last quarter

Unfortunately, 70% of local businesses who took part in this survey 

have reported a decrease in orders over the last three months. 

Businesses operating in Scotland appear to have been hardest hit, but 

companies operating across the whole of the UK, and international 

markets, have also been challenged, with only 34% of both categories 

reporting that orders are either unchanged or higher than in the 

previous three months. In the case of exporting firms, only 7% of 

respondents have been successful in securing additional orders 

during the lockdown period.  
	 	

net balance (%)

Total	 -52

Scotland	 -58

Rest of UK	 -48

Export	 -59

Total

Scotland

Rest of UK

Export

30% of local businesses reported that 
orders remained constant or increased, 
but 70% reported a decline

%

n Increased    n Constant    n Decreased
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Agriculture, Forestry & Fishing

Arts & Creative

Business Services

Construction

Education

Financial & Insurance Activities

Healthcare

Hospitality 

Manufacturing

Oil & Gas 

Retail & Wholesale

Tourism

Trades 

Transportation & Storage

Miscellaneous

Total

current operating capacity

Businesses across the Dundee and Angus area are currently operating 

at only 54% of capacity on average. However different sectors have 

had very different experiences during the last three months.  

Our survey results indicate that the agricultural and financial services 

sectors have held up best, continuing to operate at more than 80% of 

capacity. In the case of the financial services sector this was probably 

helped by the ability to move many employees to home working.  

This contrasts sharply with the tourism and hospitality sectors, which 

have been operating at only 5% and 13% of capacity respectively. 

on average, businesses 
across Dundee and Angus 
have been operating at 
only 54% of capacity

%
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change in business optimism

Agriculture, Forestry & Fishing

Arts & Creative

Business Services

Construction

Education

Financial & Insurance Activities

Healthcare

Hospitality 

Manufacturing

Oil & Gas 

Retail & Wholesale

Tourism

Trades 

Transportation & Storage

Miscellaneous

Total

Our survey asked respondents to assess their current level of 
business optimism against both last year and last quarter and 
the net balances are displayed here for each sector. The results 
highlight the sheer collapse in optimism from last year in several 
key sectors, namely healthcare, hospitality, oil & gas, tourism and 
transport & storage, attributed to the impact of the Covid-19 
pandemic. However, it is really encouraging to see the recent sharp 
improvement in optimism in agriculture, forestry & fishing, retail & 
wholesale and manufacturing where the net balance measures of 
confidence have already turned positive.  And, even though the net 
balance remains negative, our results also indicate an encouraging 
improvement in optimism in business services, education and 
financial services.  

nvv3 months ago     n v1 year ago

net balance (%)

only three sectors have 
reported an increase 
in business optimism 
since three months ago
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factors now more important than last year

Local businesses have identified the key factors which have increased 

in importance over the last three months.  Topping the list is taxation, 

followed by inflation, competition and business rates, while interest 

rates and exchange rates are not causing too much concern at this 

point in time.  Concerns about taxation are growing as speculation 

builds about the policies government may need to introduce to  

help rebuild public finances after the unprecedented levels of 

spending introduced to combat the economic impact of the  

Covid-19 pandemic. Some of the fears about pricing are due to 

concerns about supply limitations and the costs of complying  

with additional regulation.

n Interest Rates	

n Business Rates	

n Competition

n Exchange Rates	

n Inflation	

n Taxation	

the issues of taxation 
and inflation have 
become particularly 
important to local 
businesses
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revenue expectations for next three months

Looking forwards, businesses across the Dundee and Angus 

region are relatively more positive about sales and the net balance 

measurements have turned positive for all geographical categories 

of sales, which is really encouraging to see. However, this does 

not mean that concerns about future revenues have disappeared. 

Whilst expectations have improved significantly in sectors such as 

manufacturing and retail, there is still a high degree of pessimism 

and uncertainty in tourism, hospitality, construction and the trades 

sectors.                                                           

net balance (%)

Total	 +10

Scotland	 +9

Rest of UK	 +12

Export	 +10

43% of local 
businesses trading 
in Scotland expect 
sales revenue to 
increase over the 
next three months

Total Scotland Rest of UK Export

n Increased    n Constant    n Decreased

%
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Dundee and Angus business indicator

This chart highlights the key components of business sentiment 

across Dundee and Angus. And it is really encouraging to see that 

the net balance measures for both revenue and orders have turned 

positive when looking forward to the next three months, having been 

so hugely negative in the recent past. Attitudes towards investment 

have also improved considerably, even though the net balance 

remains negative. Employment has held steady, supported by the 

furlough scheme, but this may become a more challenging factor 

in the months ahead. Overall, however, it is encouraging to see the 

outlook turning much more positive as we gradually emerge from  

the very challenging period of lockdown. 
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10% is the net balance of local 
businesses who expect both 
sales and orders to improve 
over the next three months

J U N E  2 0 2 0

11



This inaugural business and economic survey covering Dundee and 
Angus has coincided with the most challenging period for business 
in many years, if not decades. It was, therefore, ideal to get so many 
responses which have given us a really valuable insight into how 
the Covid-19 pandemic has affected businesses in this area, and the 
particular challenges and opportunities which have appeared.  
We have seen strong evidence of the severe impact of the lockdown on 
revenue and orders, and the associated challenge to profits and cash 
flow. Firms with a high level of overheads will have found the last few 
months particularly tough and profitability, and business sustainability, 
could continue to be burdened if we move into a protracted re-opening 
phase in which social distancing remains the norm.

But our survey has produced some very positive results too.  
Some local firms have managed to find opportunities to sell  
additional products, or to reach a wider audience through on-line  
sales and delivery services. And, on balance, firms across the region  
are turning more positive with regard to their forecasts for revenue 
and future orders which, if accurate, will in turn help to boost 
investment and protect employment. 

Dr Shona Dobbie, Angus Economics 
June 2020

conclusions and outlook   
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